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THE JOURNEY

The next evolution of PIM+
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API-driven monitoring Richer information about your environment

PIM+ Extension Gallery Monitoring capabilities you can reuse

Dashboard as Code Dashboards you can adapt and share

Dynamic Tabs The right information for each device



01  CONNECT

API-driven monitoring

More context through the connections
your devices already offer.
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01  API-DRIVEN MONITORING

SNMP was king. Now we’re going API-first
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Native APIs

SNMP

PIM+
device context

Configuration, services,
events and relationships

Health, status
and counters

APIs lead our next chapter. SNMP remains useful for coverage.



01  API-DRIVEN MONITORING

Example: a firewall alert with context

Illustrative customer example 05

Interface
errors

Firewall
Branch VPN
and services

What happened? Where? What could it affect?

“Which branch or service should I investigate first?”



02  EXTEND

PIM+ Extension Gallery

A library of monitoring capabilities
you can add to PIM+.
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02  EXTENSION GALLERY

What the Extension Gallery delivers

Planned extension model 07

Extension
package

Connect API connectors and authentication

Monitor Metrics, events and SNMP monitors

Understand Device models and recognition

Present Dashboard templates and Dynamic Tabs



02  EXTENSION GALLERY

Online and offline Extension Gallery
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Gallery
packages

Online gallery

Offline gallery

PIM+

Browse, download and install

Export, transfer and import



Extension Gallery



03  CREATE

Dashboard as Code

A reusable description of a dashboard,
ready to adapt and share.
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03  AI-ASSISTED DASHBOARDS

Example AI prompt: a VMware cluster dashboard

Example request and planned workflow 12

“Create a VMware cluster dashboard.

Show cluster health, host CPU and memory,
VM status, storage latency and critical alerts.”

Describe your 
needs

AI creates a draft Review and adjust



Dashboard as Code



04  CONTEXTUALIZE

Dynamic Tabs

Device pages that adapt
to the device you are looking at.
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04  DYNAMIC TABS

Examples: the right view for each device

Conceptual device experience 15

Device context

Firewall VPN, security, policies

Server Services, applications, events

Printer Consumables, jobs, maintenance

The page reflects what the device can tell you.



Dynamic Tabs · Event Monitor status



Dynamic Tabs · Dell iDRAC status



05 TELEMETRY AI

Telemetry AI

We’re working on an AI-driven
analytics add-on for PIM.

In development. Availability to be determined. 20



05  TELEMETRY AI

Telemetry beyond synthetic checks

Planned scope. Event input remains under consideration. 21

Telemetry AI

Device performance CPU, memory, storage latency

Network activity Measured interface traffic

Synthetic checks Availability and response time

Events (possible input) Changes and operational context



05  TELEMETRY AI

A reviewed response to unusual behaviour

Illustrative operator response. Automatic blocking is not announced. 24

Telemetry AI
flags a change

Operator reviews
and confirms

Restrict or isolate
if justified

Observation and
suggested checks

Source, cause and
business impact

Action through existing
network or endpoint tools



05  TELEMETRY AI

Network example: unusual outbound traffic

Illustrative scenario. Unusual traffic is not proof of an attack. 23

Workstations Switch Firewall Internet

Server

Normal network
connections

Outbound traffic is
above its usual pattern

Telemetry AI flags the change and suggests where to investigate.



05  TELEMETRY AI

Telemetry AI runs at your site (100% LOCAL)

In development. Availability to be determined. 25

PIM
Telemetry AI

on a separate system
Plain-English

insights

Continuous
monitoring data On-premises, like PIM

Separately priced add-on. License model to be determined.



05  TELEMETRY AI

Insights wherever you use PIM

Planned experience across PIM and mobile 26

Telemetry AI

Analytics tab Recommendations and 
suggestions

HQ Significant changes and patterns

Mobile apps The same insights on the go



YOUR PRIORITIES

Where should the journey take you?

Discussion 27

Which integration
would you install first?

Which dashboard would
you ask AI to create?

Which question takes too long
to answer today?
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